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SEE REVERSE FOR: How to pay. How to challenge this Penalty Charge Notice.
What happens if no payiment is made.

DO NOT PAY THE CIVIL ENFORCEMENT OFFICER
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HOW TO PAY:

Pay online — You can pay online by Debit or Credit Card by visiting
wervw.parkingpannership.arg. Please have vehicle details and penalty
Charge Notice number ready. A receipt will be sent by email.

Pay by telephone - You can pay by telephone on 01206 282316
during office hours, or by calling our automated payment line
(24 hours / 7 days a week) on 01206 507275, A receipt number will
be given.

If you believe that the penalty should not be paid
and wish to challenge this Penalty Charge Notice:

Challenge online - Complete online form at www.parkingpartnership.org

Write to — Parking Partnership, Parking Services, Colchester Borough
Council, PO Box 5575, Colchester, CO1 9LT.

Details of the Parking Partnership's policy and approach to challenges
can be found at: www.parkingpartnership.org or seen at Colchester
Borough Council’s offices — zll cases will be considered on their
individual circumstances. Please quote the Penalty Charge Notice
number, the vehicle registration number and your name and
address on all correspondence.

If you challenge this Penalty Charge Notice within the 14 day discount
period, the discount amount will remain frozen until the enforcement
authority responds. If the challenge is accepted the charge will be
cancelled. If the challenge is not accepted the enforcement authority
will generally extend the period within which the reduced penalty
charge may be paid. Any charges that remain unpaid wil! be dealt
with as follows. The Authority may request recistered keeper details
from the OVLA in the event of an unpaid Fenralty Charge Notice.

if the Penalty Charge Notice is not paid or
challenged:

If the Penalty Charge Notice is not paid before the end of the period
of 28 days as specified on the frant of this ndtice and has not been
successfully challenged as above, the enforcement authority may
serve a Notice to Owner on the person believed to be the owner of
the vehicle at the time of the contravention requiring payment of the
penalty charge. The person on whom a Notice to Owner is served will
be entitled to make representations to the enforcement authority
against the Penalty Charge Notice and may appeal to an adjudicator
if those representations are rejected. If challenges against the Penalty
Charge Notice are received at the specified address before the
Notice to Owner is served they will be considered. However, once a
Notice to Owner is served, any further representations must be made
in the form and manner and at the time specified in the Notice to
Owner. If these representations are accepted the Notice to Owner
will be cancelled. If these representations are rejected, a Notice of
Rejection will be izsued and then there is a right of appeal
1o the independent Traflic Penalty Tribunal (TPT). Full details of how
to do this will be issued by the enforcement authority in both the
Notice to Owner and Notice of Rejection or from the adjudicators’
website: www.trafficpenaltytribunal.gov.uk.

Further information about Civil Parking Enforcement (including
Penalty Charge Notices, Notice to Owners and Notices of
Rejections) is avallable online at: www.patrol-uk.info  or
www.parkingpartnership.org.



